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Webinar On-Demand
Microsoft 365 Copilot: What Is It and How to Prepare
Microsoft 365 Copilot is here - Learn how you can make the most of it with our on-demand webinar
Watch on-demand












Upcoming Webinar
Geospatial Solutions on Azure
Join us 16 April at 3:30 pm BST for an in-depth look at Azure Maps featuring demos and a live Q&A session
Register Today












Live Event
Embarcadero Developer Conference London 2024
Join us back at the Kia Oval on 16 May for a jam-packed two-track event for Delphi and C++ developers.
Sign up












HERE to Help with Grey Matter
Bring us your technical questions and we'll get you the answers
Learn More












Webinar On-Demand
A Guide to Teams Phone & Teams Rooms
Mastering Modern Communication

View Recording












Video
Adobe and Microsoft Partnership
See how Adobe integrates with Microsoft seamlessly to improve business processes.
Watch Recording












Accelerate your apps with Azure
Achieve success with Grey Matter & Azure
More info












Webinar Recording
Humans vs Machines
Join Grey Matter and ESET to learn more about AI, cyber security and MEDR services. 
Watch now












The Internet of Things
Accelerate IoT application development with our kickstart programme
Learn More












Mapping Solutions
Visualise your application data with market-leading solutions
Learn More












Cloud, solutions, and technical services
For developersindependent software vendorstech-led companies
About Grey Matter










			
			
  

    
      
	
						
		

			
	
	
	
		Maximise business opportunities. Solve technical challenges.
	




	
		Grey Matter are experts in cloud, software and technical services. We deliver an accurate and quick service so technology teams can move with confidence and speed.
	



	



	



			
	
	

			
	
	
	
		What's Your Goal?
	



	



	


	
		[image: ]
Growth and Scale
Grey Matter is an ISV specialist and can help you build better products faster and leaner.

Learn How
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Cloud First
Grey Matter will help you meet your technical and commercial challenges with our joined-up approach.

Discover More
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Digital Transformation
Grey Matter has the knowledge, experience and services to help you start or accelerate your digital journey.

Start Today
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		Your Microsoft Specialist
	




	
		We’re proud to be a Microsoft CSP and hold 4 solution partner designations.
	





			
	
	
	
		
Infrastructure





Modern Workplace





Developer





Business Applications





	




	
		View Microsoft	



	



	

	



	

		

	




	
						
		

			
	
	
	
		Vendors
	




	
		We’re proud to partner with market-leading vendors to bring you the best solutions for your business.
	




	
		








































	




	
		View all vendors
	



	



	

		

	




	
						
		

			
	
	
	
		Solutions
	




	
		Whatever solution you need, we offer first-class support and market-leading vendors. Have a question? Just ask.
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Cyber Security





Mapping and Geolocation





ISV





	



	



			
	
	
	
		


	



	



	

		

	




	
						
		

			
	
	
	
		Microsoft Services
	



	



	



			
	
	
	
		We offer a range of Microsoft services delivered by our team of Microsoft-certified engineers and architects. Whether you need support re-architecting your application to the cloud or deploying Microsoft 365 for your business we can help.


	




	
		All services	



	



			
	
	
	
			Azure Health Check
	Azure Design Service
	Azure Monitoring Service
	TFS to Azure DevOps Migration
	Microsoft 365 Art Of The Possible

	



	



	

		

	




	
						
		

			
	
	
	
			



	



	

		

	




	
						
		

			
	
	
	
		Latest News, Events and Releases
	




	
		


RAD Studio 12.1 Now Available
Embarcadero Technologies announces the General Availability of RAD Studio 12.1, including Delphi 12.1 and C++Builder 12.1 RAD Studio, Delphi and C++Builder 12.1 primarily focus on improving the quality of the new features in RAD Studio 12, addressing regressions, and focusing...



News|5 April 2024




New changes to Microsoft 365, Office 365, and Microsoft Teams licensing
As of 1 April, 2024, Microsoft has updated its licensing structure for Microsoft 365, Office 365 and Microsoft Teams. It has introduced Microsoft 365 and Office 365 suites that don’t include Teams, in addition to a new standalone Teams offering. ...



News|4 April 2024




JetBrains Unveils Inspectopedia
Elevate your code analysis with 3,000+  curated code inspections JetBrains has been working hard on perfecting static code analysis in their IDEs for over 20 years. Qodana relies on the same static code analysis engine as JetBrains IDEs and runs...



News|3 April 2024




End of Sales and Support for Adobe Perpetual Licences
Adobe has announced that it will discontinue the sale of Acrobat perpetual licences, Acrobat Pro 2020 and Acrobat Standard 2020, in the Transactional Licensing Program (TLP)  and Cumulative Licensing Program (CLP) buying programs. Subscription Adobe and Grey Matter will continue...



News|2 April 2024




Copilot Week: Volume Two
After the success of the first version in February of this year, Microsoft has decided to host a second edition of Copilot Week, from 8-11 April 2024!  This event will bring attendees into the world of Copilot, offering inspiration and...



News|28 March 2024




Microsoft 365 and Azure Security Tools: Video One
The first in our series of short videos covering Microsoft 365 and Azure security tools is available now!

This series will be covering off the key tools and concepts you need to know about to secure your Microsoft 365 work environment. This is an essential step in preparing if your business is looking to adopt Microsoft 365 Copilot in 2024.



Videos|27 March 2024




The 5 steps to adopt Microsoft 365 Copilot
Since Microsoft 365 Copilot’s release it has been one of the hottest software tools of 2024, with many businesses viewing it as a tool than can not only improve productivity and boost creativity but revolutionise the way they work. Indeed,...



News|26 March 2024




[WEBINAR] Introducing CyberSmart
Wed 17 April 2024 3:00 pm - 4:00 pm BST
End-to-End Assurance Grey Matter is proud to partner with CyberSmart, providing easy-to-use technology and certifications to empower organisations of all sizes to fight cyber threats. Join our webinar to learn more about CyberSmart and what they do. During the webinar,...



Events



	




	
		Visit our content hub for more resources, from industry news and events and blog posts and FAQs.
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What our customers say
Continued security of the infrastructure and data were our primary priorities when incepting the project and Grey Matter were able to guide us on what was required and help us build the solution in secure manner from the start. 

 Grey Matter, in approaching the project in this manner and changing how Glantus IT infrastructure operates, left Glantus in a fantastic position to deal with the disruption of COVID 19. The Transition to remote working was orderly and calm as the new Infrastructure built within M365 allowed us to do so swiftly and securely.


Stephen Barrett – Infrastructure Manager, Glantus

View case study











What our customers say
Grey Matter and Climb Global Services are professional, knowledgeable, and give good advice. They did the work, and it was a painless experience. Elijah was a big help. He split the project in two, making it a lot easier to manage.


Balasz Molnar – ITBS Team Lead, Muhimbi

View case study











What our customers say
Grey Matter has been a reliable Cloud Solution Partner, providing valuable input into our tender writing process. They have partnered with us to understand and respond to the specific requirements of NHS Scotland, with their technical team joining us on the tender presentation call to answer specific questions. This input has helped HD Clinical to secure the contract for provision of the NHS Scotland National Endoscopy Reporting System.


Mark Coull – Chief Operating Officer, HD Clinical

View case study











What our customers say
We were seeking a provider of low-cost imagery of sufficient quality to ensure that 1Streetworks users could use it to visualise a location where a traffic management plan is required. This helps users to identify real-world features that might impact the resulting plan, and which are otherwise not included in non-imagery base maps. Grey Matter's expertise in Microsoft Bing Maps products ensured a quick, easy, and successful result!


Andrew Fennell – Managing Director, 1Spatial

View case study






	



	



	

		

	




	
						
		

			
	
	
	
		Newsletters & events sign-up: add your work email here to stay in the loop.


	



	



			
	
	
	
		
	



	



			
	
	
	
		By submitting this form you are agreeing to our Privacy Policy and Website Terms of Use.
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								Office Locations
	United Kingdom
	Ireland
	United States
	Canada



Contact
 +44 (0) 1364 654 100 Send a message

FacebookTwitterLinkedInYouTube
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We use necessary cookies to make our site work. With your consent, we also use non-essential cookies to analyse our website traffic, improve website functionality, and provide you with personalised advertising content. 
You can manage your cookie settings at any time via Cookie Settings or you canRead More
 Accept 

Manage consent

  
    
      
      
      Close
      
        

    
        
                            
                    
                        Privacy Overview
                        
                            We use cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorised as necessary are stored on your browser as they are essential for the working of basic functionalities and security of the website. We also use third-party cookies that help us analyse and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.

                        

                                            

                

                        

                
                                    
                        
                            
                                Necessary                            
                                                                                        
                                    
                                     Necessary 
                                

                                
                                    Always Enabled                                
                                                    

                        
                            
                            Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-advertisement	1 year	Set by the GDPR Cookie Consent plugin, this cookie records the user consent for the cookies in the "Advertisement" category.
	cookielawinfo-checkbox-analytics	1 year	Set by the GDPR Cookie Consent plugin, this cookie records the user consent for the cookies in the "Analytics" category.
	cookielawinfo-checkbox-functional	1 year	The GDPR Cookie Consent plugin sets the cookie to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	1 year	Set by the GDPR Cookie Consent plugin, this cookie records the user consent for the cookies in the "Necessary" category.
	cookielawinfo-checkbox-others	1 year	Set by the GDPR Cookie Consent plugin, this cookie stores user consent for cookies in the category "Others".
	cookielawinfo-checkbox-performance	1 year	Set by the GDPR Cookie Consent plugin, this cookie stores the user consent for cookies in the category "Performance".
	CookieLawInfoConsent	1 year	CookieYes sets this cookie to record the default button state of the corresponding category and the status of CCPA. It works only in coordination with the primary cookie.
	csrftoken	1 year	This cookie is associated with Django web development platform for python. Used to help protect the website against Cross-Site Request Forgery attacks
	JSESSIONID	session	New Relic uses this cookie to store a session identifier so that New Relic can monitor session counts for an application.
	SRCHD	1 year 24 days	Bing sets this cookie to display map content using Bing Maps.
	SRCHUID	1 year 24 days	Bing sets this cookie to display map content using Bing Maps.
	SRCHUSR	1 year 24 days	Bing sets this cookie to display map content using Bing Maps.
	viewed_cookie_policy	1 year	The GDPR Cookie Consent plugin sets the cookie to store whether or not the user has consented to use cookies. It does not store any personal data.



                            

                        

                    

                                    
                        
                            
                                Others                            
                                                                                        
                                    
                                    others
                                

                                                    

                        
                            
                            Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
	Cookie	Duration	Description
	_an_uid	7 days	No description available.
	_cfuvid	session	Description is currently not available.
	6suuid	1 year 1 month 4 days	No description available.
	AN	1 month	No description available.
	AS	session	No description available.
	debug	never	No description available.
	ebEventToTrack	1 month	No description available.
	eblang	1 year	No description available.
	gm_country_code	7 days	Description is currently not available.
	guest	1 month	No description available.
	JOTFORM_SESSION	1 month	No description available.
	loglevel	never	No description available.
	receive-cookie-deprecation	1 year 1 month 4 days	Description is currently not available.
	SP	session	Description is currently not available.
	SRCHHPGUSR	1 year 24 days	No description available.
	SS	session	Description is currently not available.
	stableId	1 year	Description is currently not available.
	TESTCOOKIESENABLED	1 minute	Description is currently not available.
	userReferer	1 month	No description available.
	VISITOR_PRIVACY_METADATA	6 months	Description is currently not available.
	zoom	never	No description available.



                            

                        

                    

                                    
                        
                            
                                Advertisement                            
                                                                                        
                                    
                                    advertisement
                                

                                                    

                        
                            
                            Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
	Cookie	Duration	Description
	_SS	session	Bing sets this cookie to collect information on how visitors behave on multiple websites and to understand how they access the website, to provide relevant ads.
	ANONCHK	10 minutes	The ANONCHK cookie, set by Bing, is used to store a user's session ID and verify ads' clicks on the Bing search engine. The cookie helps in reporting and personalization as well.
	bcookie	1 year	LinkedIn sets this cookie from LinkedIn share buttons and ad tags to recognize browser IDs.
	bscookie	1 year	LinkedIn sets this cookie to store performed actions on the website.
	fr	3 months	Facebook sets this cookie to show relevant advertisements by tracking user behaviour across the web, on sites with Facebook pixel or Facebook social plugin.
	guest_id	1 year 1 month	Twitter sets this cookie to identify and track the website visitor. It registers if a user is signed in to the Twitter platform and collects information about ad preferences.
	IDE	1 year 24 days	Google DoubleClick IDE cookies store information about how the user uses the website to present them with relevant ads according to the user profile.
	li_sugr	3 months	LinkedIn sets this cookie to collect user behaviour data to optimise the website and make advertisements on the website more relevant.
	mgref	1 year	This cookie is set by Eventbrite to deliver content tailored to the end user's interests and improve content creation. It is also used for event-booking purposes.
	muc_ads	1 year 1 month 4 days	Twitter sets this cookie to collect user behaviour and interaction data to optimize the website.
	MUID	1 year 24 days	Bing sets this cookie to recognise unique web browsers visiting Microsoft sites. This cookie is used for advertising, site analytics, and other operations.
	personalization_id	1 year 1 month 4 days	Twitter sets this cookie to integrate and share features for social media and also store information about how the user uses the website, for tracking and targeting.
	SUID	12 hours	Google Analytics sets this cookie to collect data on user preferences and/or interaction with web campaign content (Microsoft).
	test_cookie	15 minutes	doubleclick.net sets this cookie to determine if the user's browser supports cookies.
	UserMatchHistory	1 month	LinkedIn sets this cookie for LinkedIn Ads ID syncing.
	VISITOR_INFO1_LIVE	5 months 27 days	YouTube sets this cookie to measure bandwidth, determining whether the user gets the new or old player interface.
	YSC	session	Youtube sets this cookie to track the views of embedded videos on Youtube pages.
	yt-remote-connected-devices	never	YouTube sets this cookie to store the user's video preferences using embedded YouTube videos.
	yt-remote-device-id	never	YouTube sets this cookie to store the user's video preferences using embedded YouTube videos.
	yt.innertube::nextId	never	YouTube sets this cookie to register a unique ID to store data on what videos from YouTube the user has seen.
	yt.innertube::requests	never	YouTube sets this cookie to register a unique ID to store data on what videos from YouTube the user has seen.



                            

                        

                    

                                    
                        
                            
                                Analytics                            
                                                                                        
                                    
                                    analytics
                                

                                                    

                        
                            
                            Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_clck	1 year	Microsoft Clarity sets this cookie to retain the browser's Clarity User ID and settings exclusive to that website. This guarantees that actions taken during subsequent visits to the same website will be linked to the same user ID.
	_clsk	1 day	Microsoft Clarity sets this cookie to store and consolidate a user's pageviews into a single session recording.
	_fbp	3 months	Facebook sets this cookie to display advertisements when either on Facebook or on a digital platform powered by Facebook advertising after visiting the website.
	_ga	1 year 1 month 4 days	Google Analytics sets this cookie to calculate visitor, session and campaign data and track site usage for the site's analytics report. The cookie stores information anonymously and assigns a randomly generated number to recognise unique visitors.
	_ga_*	1 year 1 month 4 days	Google Analytics sets this cookie to store and count page views.
	_gat_UA-*	1 minute	Google Analytics sets this cookie for user behaviour tracking.
	_gcl_au	3 months	Google Tag Manager sets the cookie to experiment advertisement efficiency of websites using their services.
	_gd_session	4 hours	This cookie is used for collecting information on users visit to the website. It collects data such as total number of visits, average time spent on the website  and the pages loaded.
	_gd_svisitor	1 year 1 month 4 days	This cookie is set by the Google Analytics. This cookie is used for tracking the signup commissions via affiliate program.
	_gd_visitor	1 year 1 month 4 days	This cookie is used for collecting information on the users visit such as number of visits, average time spent on the website and the pages loaded for displaying targeted ads.
	_gid	1 day	Google Analytics sets this cookie to store information on how visitors use a website while also creating an analytics report of the website's performance. Some of the collected data includes the number of visitors, their source, and the pages they visit anonymously.
	_s	1 year	This cookie is associated with Shopify's analytics suite.
	ajs_anonymous_id	never	This cookie is set by Segment to count the number of people who visit a certain site by tracking if they have visited before.
	ajs_group_id	never	This cookie is set by Segment to track visitor usage and events within the website.
	ajs_user_id	never	This cookie is set by Segment to help track visitor usage, events, target marketing, and also measure application performance and stability.
	AnalyticsSyncHistory	1 month	Linkedin set this cookie to store information about the time a sync took place with the lms_analytics cookie.
	CLID	1 year	Microsoft Clarity set this cookie to store information about how visitors interact with the website. The cookie helps to provide an analysis report. The data collection includes the number of visitors, where they visit the website, and the pages visited.
	CONSENT	2 years	YouTube sets this cookie via embedded YouTube videos and registers anonymous statistical data.
	ln_or	1 day	Linkedin sets this cookie to registers statistical data on users' behaviour on the website for internal analytics.
	MR	7 days	This cookie, set by Bing, is used to collect user information for analytics purposes.
	MUIDB	1 year 24 days	Bing sets this cookie to determine how the user uses the website and any advertising that the end user may have seen before visiting the said website.
	SM	session	Microsoft Clarity cookie set this cookie for synchronizing the MUID across Microsoft domains.
	vuid	1 year 1 month 4 days	Vimeo installs this cookie to collect tracking information by setting a unique ID to embed videos on the website.
	wow.anonymousId	1 year 1 month 4 days	This is a analytic cookie used to store anonymous visitor ID. It tracks the visitor uniquely between visits.
	wow.session	20 minutes	This cookie is set by the  provider Communigator.This cookie is used to track the Internet Information Services(IIS) session state.
	wow.utmvalues	20 minutes	This cookie is from Communigator. This cookie is used to store UTM values for the session.UTM values are specific text strings that are appended to URLs that allow Communigator to track the URLs and the UTM values when they get clicked on



                            

                        

                    

                                    
                        
                            
                                Functional                            
                                                                                        
                                    
                                    functional
                                

                                                    

                        
                            
                            Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
	Cookie	Duration	Description
	__cf_bm	30 minutes	Cloudflare set the cookie to support Cloudflare Bot Management.
	_EDGE_S	session	Bing sets this cookie to display map content using Bing Maps.
	_EDGE_V	1 year 24 days	Bing sets this cookie to display map content using Bing Maps.
	li_gc	5 months 27 days	Linkedin set this cookie for storing visitor's consent regarding using cookies for non-essential purposes.
	lidc	1 day	LinkedIn sets the lidc cookie to facilitate data center selection.
	sp_landing	1 day	The sp_landing is set by Spotify to implement audio content from Spotify on the website and also registers information on user interaction related to the audio content.
	sp_t	1 year	The sp_t cookie is set by Spotify to implement audio content from Spotify on the website and also registers information on user interaction related to the audio content.
	TawkConnectionTime	session	Tawk.to, a live chat functionality, sets this cookie. For improved service, this cookie helps remember users so that previous chats can be linked together.
	twk_idm_key	session	Tawk set this cookie to allow the website to recognise the visitor in order to optimize the chat-box functionality.



                            

                        

                    

                                    
                        
                            
                                Performance                            
                                                                                        
                                    
                                    performance
                                

                                                    

                        
                            
                            Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
	Cookie	Duration	Description
	_gat	1 minute	Google Universal Analytics sets this cookie to restrain request rate and thus limit data collection on high-traffic sites.
	_uetsid	1 day	Bing Ads sets this cookie to engage with a user that has previously visited the website.
	_uetvid	1 year 24 days	Bing Ads sets this cookie to engage with a user that has previously visited the website.
	G	1 year	Cookie used to facilitate the translation into the preferred language of the visitor.
	SRM_B	1 year 24 days	Used by Microsoft Advertising as a unique ID for visitors.
	wow.schedule	20 minutes	This cookie is set by the  provider Communigator.This cookie is used to track the Load Balance Session Queue.
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